
General Management of Compliance and Commitment 
(Customers Rights Protection Unit)  

Date choose Date 

A Complaint / Suggestion Form 
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Click here to enter text. Full Name : 

Click here to enter text. Dealing Branch : 

Click here to enter text. Account Number : 

Click here to enter text. ID Number : 

Click here to enter text. Phone Number Can Refer To: 

Click here to enter text. Email : 

 
Subject of the Suggestion / Complaint 
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.......... 

 

Attachments:  Documents related to Complaint  

Note:   You shouldn`t send your complaint directly to the Central Bank of 

Egypt before returning to our bank , you can escalate your complaint 

to the Central Bank of Egypt directly in case that your complaint is not 

answered within 15 working days from the date of submitting your 

complaint. 

   


